SRI VENATESWRA UNIVERSITY

Model Syllabus for 4-Year UG Honors in Hotel Management & Catering

(W.E.F. AY-2026-27)

Technology as Major in consonance with Curriculum framework

COURSESTRUCTURE
No.of No. of
Year | Semester | Course Title of the Course Hrs :
Credits
/Week
Room Divisions operations-2 3 3
8 Room Divisions operations-2 2 1
I o g Food Production operations-2 3 3
Food Production operations-2 2 1
10 Food & Beverage operations-2 3 3
Food & Beverage operations-2 2 1




SEMESTER-IV
COURSE 8: ROOM DIVISIONS OPERATIONS-2

Theory Credits: 3 3hrs/week

COURSE OBJECTIVE:
Toprovidestudentswithadvancedtheoreticalknowledgeandsupervisory-level skills in
housekeeping and front office operations, focusing on interior design, facilities
management, budgeting, revenue management, and guest relations for effective
hospitality management.

COURSEOUTCOMES:

Bythe endof thiscourse,studentswill beableto:

1. Applyadvancedinteriordesignanddécorprinciplesinhotelguest
rooms and public areas.

2. Supervisehousekeepingoperationswithemphasisonbudgeting,
cost control, and manpower planning.

3. Implementeco-friendlyand sustainable practicesinhoteloperations.

4. Analyzeandapplyyieldmanagementandrevenuecontrol
techniques in front office operations.

5. Demonstrateguestrelationskills,complainthandling,and
effective communication strategies.

UNIT 1:INTERIORDESIGN & DECOR INHOTELS

Importanceofinteriordesigninhospitality
Elements&principlesofdesign(color,lighting,space, texture,balance,
harmony)

Selectionoffurniture, fixtures, fittings,andfurnishings (FF&E)
Aestheticuseofcarpets,curtains, upholstery,wallcoverings,andartwork
Designingforspecialareas: guestrooms,lobbies,banquethalls,spas,
restaurants

UNIT2:HOUSEKEEPINGSUPERVISORYMANAGEMENT

Role&responsibilitiesofhousekeepingsupervisors andexecutives
Dutyrosters, workschedules,andmanpowerallocation
Budgetinginhousekeeping:operatingvs. capitalbudget
Inventorycontrolandcostreductionstrategies

Qualitycontrol standardoperatingprocedures(SOPs),andperformance
appraisal

UNIT3:ECO-FRIENDLY &SUSTAINABLEHOUSEKEEPING

Importanceofsustainabilityinhospitality

Greencleaning methodsandeco-friendlycleaningagents
Wastemanagement:recycling,composting, upcyclinginhotels
Energyandwaterconservationpracticesinhousekeeping
Certificationsandeco-labels(LEED,ISO 14001,Green Globe)



UNIT4:ADVANCEDFRONTOFFICE OPERATIONS - YIELD &
REVENUE MANAGEMENT

e Conceptof yieldmanagementanddynamicpricing
Forecastingdemandand occupancy
Revenuemanagementtoolsandkeyperformanceindicators
(ADR, RevPAR, GOPPAR)

Overbookingstrategiesand managingroom inventory
Roleoftechnologyandsoftware(PMS,CRS,GDS,Channel Managers)

UNIT S:GUEST RELATIONS& COMMUNICATIONSKILLS

Roleofguestrelationexecutivesinhospitality

HandlingV1Ps, corporateclients,andlong-stay guests
Effectivecomplainthandlingandservicerecoverystrategies
Cross-culturalcommunicationandetiquette

Use oftechnologyin guestcommunication(CRM,chatbots, apps)

REFERENCES:

1. ProfessionalManagementofHousekeepingOperations—
Thomas J.A. Jones, Wiley

2. HotelHousekeepingOperationsandManagement-G.
Raghubalan & Smritee Raghubalan, Oxford

3. ManagingHousekeeping Operations—AletaNitschke, AHLEI

4. HospitalityFacilitiesManagementandDesign-DavidM.
Stipanuk & Harold Roffmann, AHLEI

5. FrontOfficeManagement-S K. Bhatnagar FrankBros

6. RevenueManagementfortheHospitalityIndustry-DavidK.
Hayes & Allisha Miller, Wiley



Practical

SEMESTER-IV

COURSE 8:ROOM DIVISIONS OPERATIONS-2

Credits: 1 2hrs/week

PRACTICAL SYLLABUS:

Preparationofinterior design boardsforguestroomsand lobbies
Practice inlinenandinventorymanagement usingmockregisters
Preparationof housekeepingbudgetanddutyroster exercise
Demonstrationofeco-friendlycleaningtechniquesandgreen chemicals
Wastesegregation, recycling, andenergy-savingprojectsinhotel areas
Casestudyonhotelrevenuemanagementwithmockroom

mnventory and pricing exercise

Role-playonhandling VIPguests, group arrivals,andservice recovery
Communicationdrillsforcomplainthandling telephoneetiquette,

and cross-cultural scenarios
Useofpropertymanagementsoftware(PMS)forreservationsandrevenue
reports
Guestrelationsimulation:welcoming,escorting,andresolvingguest
grievances



SRI VENATESWARA UNIVERSITY, TIRUPATI

II BHM SEMESTER -1V: PAPER -1

Subject: ROOM DIVISIONS OPERATIONS-2

BLUE PRINT FOR THE MODEL PAPER

S. Type of To be given in the Question Paper To be answered
No. Question No. of Marks Total No. of Marks Total
Questions Allotted Marks Questio | allotted Marks
To Each ns to each
Question question
1 Section-A
(very Short
Qiiéstions) 10 3 30 5 3 15
2 Section-B
(Short 10 12 120 5 12 60
Questions)
Total Marks 150 Total Marks 75

BLUE PRINT FOR THE QUESTION PAPER SETTING

Short Essay Marks

Chapter Name questions 3 | questions | allotted
marks 12 marks to the

Chapter

UNIT-1 2 2 30
UNIT-1I 2 2 30
UNIT-1III 2 2 30
UNIT-1IV 2 2 30
UNIT-V 2 2 30
Total No. Of Questions 10 10 150




Format of Model Question Paper

Semester-wise Syllabus under CBCS
(W.E.F. AY-2026-27)

SEMESTER -1V

COURSE: ROOM DIVISIONS OPERATIONS-2

Time: 3 hrs Max.
Section A

Answer any Five of the following

. Short answer question from unit-I

. Short answer question from unit-I

. Short answer question from unit-IT
. Short answer question from unit-IT
. Short answer question from unit-IIT
. Short answer question from unit-IIT
. Short answer question from unit-I'V
. Short answer question from unit-IV
. Short answer question from unit-V
10. Short answer question from unit-V

O 00 ~1 O ' AW N

Section - B
Answer Five Questions. One question from each Unit
Unit-I
11. a) Long answer question from Unit-1
OR
b) Long answer question from Unit-1
Unit-I1
12. a) Long answer question from Unit-2
OR
b) Long answer question from Unit-2
Unit-IIT
13. a) Long answer question from Unit-3
OR
b) Long answer question from Unit-3
Unit-IV
14. a) Long answer question from Unit-4
OR
b) Long answer question from Unit-4
Unit-V
15. a) Long answer question from Unit-5
OR
b) Long answer question from Unit-5

Marks 75

5X3=15M

5X12=60 M



