Model Syllabus for 4-Year UG Honors in

Tourism and Travel Management

As Major in consonance with Curriculum framework

w.e.f. AY 2026-27

COURSESTRUCTURE
No.of Hrs No. of
Year | Semester | Course TitleoftheCourse

/Week Credits

8 E-Tourism 4 4

9 TourGuidingandEscorting 4 4

II v
ItmeraryPreparationand Tour
10 4 4

Packaging




SEMESTER-1V

COURSE10:ITINERARYPREPARATIONANDTOUR PACKAGING

Theory Credits:4 4hrs/week
SEMESTER-IV CourseNo. 10 CREDITS—+4
ITINERARY PREPARATIONANDTOURPACKAGING

Theory 4hrs/week
CourseObjectives

CO1 | Toprovidetheoreticalandpracticalknowledgeofitineraryplanning.

CO2 | Todesigndifferenttypesofpackagetoursindependently.

CO3 | Tostudytourcosting,pricing,andmarketing strategies.

CO4 | Tofamiliarizewithstandardproceduresinpackagetouroperations.

COS5 | Toequipstudentswithtraveldocumentationprocessesandrequirements.

SYLLABUS

UNIT CONTENT HOURS

Itinerary Planning & Development: Meaning, Importance and Types
I ofltinerary-ResourcesandStepsforItineraryPlanning-Do’sand 12

Don’tsofltineraryPreparation
Developing & Innovating Package Tour: Tour Formulation and
DesigningProcess: FITs &Group —Special InterestTours(SITs),Tour

II | Packaging: Importance of Tour Packaging — Classifications of Tour 12
Packages—ComponentsofPackageTours,Pre-TourManagement, Tour
Operation,PostTourManagement
The concept of Costing:Types of Costs, Components of Tour Cost -
Preparation of Cost Sheet - TourPricing - Calculation of Tour Price —

m PricingStrategies-TourPackagesofThomasCook, SOTC,Agoda, 12
Makemytrip, Yatraetc.

Operation of Package Tour: Confirmation of Tour, Creation of
Docket/ File, Issue of Tour Vouchers, Reconfirmation with Airlines,

- Hotel & Ground Service Providers, Distributing Customized Itineraryto s
Tour Leader, Guide, Driver & Transporter, Standard Procedures for
PickupandDrop,Check-inandCheck-outintheHotel,
Sightseeing,Do’sandDon’tsofSightseeing,CrisisManagementin




tour, PreparationofFeedbackorGuestCommentSheet Fillingthe
GuestCommentSheet, AnalysisofCommentsofGuest,Service providers,

Tour Escorts

‘J’

Travel Documentation: Familiarisation withTIM (Travel Information
Manual), Passport & VISA-Meaning, Types, Procedures, Validity,
NecessaryInformationtofillthePassportandVIS AFormforIssuance,

HealthCertificates, Currency, Travellnsurance, Credit&DebitCard

12

PrescribedTextBook:

o Manglik,R.TravelAgency &TourOperationsManagement
(2023),byEduGorillaPublication.

References:

1. Bhardwaj,S.TravelAgencyandTourOperationsManagement
(2023),byLaxmiPublications.

2. WetravelAcademy.SmalltoGreat: TheUltimateGuideto
Scaling a Tour Operator Business (2024), by Wetravel
Academy.

3. Rezgo.com.HowtoCreateandPromoteAmazingTour
Packages (2025), by Rezgo.com.

4. TheTravellnstitute. HowtoStartaHomeBasedTravel Agency
(2023),byTheTravel Institute.

5. Holloway.,J.C.TheBusinessof Tourism(2002),byPearson
Education.

6. NegiJ.TravelAgencyOperations: ConceptsandPrinciples
(2005),byKanishkaPublishers.

CourseQOutcomes

¢ Studentswillprepareprofessionalitinerariesandtourpackages.

o LearnerswilldesignFITs,grouptours,andSITswithdetailed
costing.

¢ Studentswillcalculatetourpricingandpreparecostsheets.

¢ Learnerswillunderstandpre-tour,on-tour,andpost-tour
management.

o Studentswillapplyknowledgeofdocumentationlikepassport,
visa, Insurance.

Assignments:
1. PrepareaS-dayitineraryforKeralaincludingcost estimation.
2. Casestudy:ThomasCook’stourpackagingstrategies.
3. PrepareacomparativereportofFITvs. Grouptourpackages.
4. Assignmentoncrisismanagementintouroperations.
5. Collectandpresent3real-lifeexamplesoftraveldocuments.




4- Year UG Honours, Major

Syllabus
(2026-27)
Semester-1V

Model Question Paper

Time : 3hrs Marks:75
Part-A
Answer any Five Questions. Each Question carries 3 Marks. 5x3=15
l.
2.
3.
4.
5,
6.
i
8.
9.
10.
Answer the following questions. Each question carries 12 Marks 5x12=60
11. a) Unit-]
(Or)
b) Unit-I

12. a) Unit-I1
(Or)
b) Unit-I1

13. a) Unit-111
(Or)
b) Unit-I11

14. a) Unit-1V
(Or)
b) Unit-1V

15. a) Unit-V
(Or)
b) Unit-V



