SRI VENKATESWARA UNIVERSITY

B.A. PUBLIC ADMINISTRATION
FIRST YEAR - SECOND SEMESTER
(Under CBCS W.E.F. 2020-21)

The aims and objectives of the B. A. General Public Administration are

Provide students with learning experiences that develop broad knowledge and
understanding of key concepts of Public Administration and equip them with
advanced knowledge and understanding for analyzing and performing the tasks
concerning Public Affairs and Public System;

Nurture ability among students to apply the acquired knowledge and skills to find
solutions to specific theoretical and applied problems in Public Administration
settings;

Develop abilities in students to come up with innovative prescriptions/solutions for
the benefit of society by diligence, leadership, team work and lifelong learning;
Provide students with skills that enable them to get employment in public, private and

non-governmental sectors pursue higher studies or research assignments.



SRI VENKATESWARA UNIVERSITY

B.A. PUBLIC ADMINISTRATION
FIRST YEAR - SECOND SEMESTER
(Under CBCS W.E.F. 2020-21)

Course — 2: THEORIES OF PUBLIC ADMINISTRATION (PA-2)

UNIT -1

Classical Approaches: Classical Approaches- Henry Fayol, Luther Gullick and Lyndall
Urwick

Scientific Management Approach- F.W.Taylor.

UNIT - 11

Bureaucratic Approach: Bureaucratic Approach — Max Weber and KarlMarx
Human Relations Approach: Elton Mayo.

UNIT -1

Behavioral Approach: Behavioural Approach — H. A Simon
Socio-Psychological Approach: Hierarchy of Needs: Abram Maslow.

Theory X and Theory Y - Douglas Mc Gregor.

UNIT -1V

Ecological Approach: Comparative Public Administration

Ecological Approach — F.W. Riggs

UNIT-V

Systems Approach: Systems Approach, Development Administration.

Learning outcomes
1. Understanding the theoretical background ofpublic administration.
2. Theory is as important as practice
3. Understanding the contributions of different social science thinkers to the theory of
public administration.

4. Learning public administration function in an environment.



Recommended Readings:

1. Prabutva Palana Sastram:Bhavanalu, Siddantalu, Telugu Academy

2. D.Raveendra Prasad and Y. Partha sarathi (EDS) Public Administration concepts,
theories and principles (English), Telugu Academy, Hyderabad (2011)

3. Avasthi, Amareswar and Maheswari, SriRam, Public Administration (3 Oth) Edition,
Lakshmi Narayana Agrawal, Agra. 2010.

4. RumkiBasu, Public Administration concepts and theories (Sth revised) Publishers,
New Delhi 2004.

5. Nicholas, Henry, Public Administration and public affairs (10™ ) Edition, PHI, New
Delhi 2007.
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Max. Marks: 75 Time: 3 Hrs.
MODEL QUESTION PAPER

SECTION A (Total: 5x5=25 Marks)
Answer any five questions. Each question carries 5 marks
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2. Lyndall Urwick
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3. Max Weber
5353 Dexb

4. Bureaucracy
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5. Behavioural Approach
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6. Hierarchy of Needs
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7. Ecological approach
R3:00E3 (SO0

8. Bazaar Canteen Model

22b EodS Rlnte)

9. Systems Approach
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SECTION B (Total: 5x10 = 50 Marks)

Answer all questions. Each question carries 10 marks
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11. A. Write an essay on Henry Fayal’s classical approach.
Q) HOSTES AN, FoDTTOH GHEYEHL ) 208 TP FPOSWAD.

(Or) (=)

B. Explain F. W. Taylor’s Scientific Management Approach.
F.W. 806 cog); FHOD QOETET Sy BBV DHB0YB.

12. A. Examine Karl Marx Bureaucratic Approach.
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(Or) ()

B. Explain Human Relations Approach of Elton Mayo.
D DA GIVE); BIPID VOGPV (EEBBDR DIBOLHB.

13. A. Elucidate Hierarchy of Needs approach of Abram Maslow.
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B. Write an essay on Douglas Mc Gregor’s Theory X and Theory Y.
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14. A. What is Comparative Public Administration? Explain.
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B. Write an essay on F. W. Riggs Ecological Approach.
F. W. Oﬁb AB8); FOT 8IS SN BAN D 208 TR FEOIVDW.

15. What is Systems Approach? Explain.
YOO CHENEDN VIO ? DDOEDHD.

(Or) (=)

B. Write an essay on Development Administration.
DS FOD D 28 THROD FAVDW.
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